
Don’t read the news - its depressing (21%)

The Guardian (28.3%)

Read the BBC for their news (42%)

Freelancers are lefty liberals?
L E T S  N O T  TA L K  P O L I T I C S  H E R E

Amazon Prime (12%)

BBC iPlayer (15%)

Netflix (67%)

Netflix resoundingly wins the 
battle of the streaming giants. 

N E T F L I X  C A N  C H I L L

And finally.

Feel secure 
😎

 %20Extremely secure 
💪

%25

insurance made freelancers feel secure
I N S U R A N C E

Cost £2000 or more to replace 
💩

%9

Incurred costs of upto £100 to replace 
💸

%72

Laptop or work item stolen when working remotely 
😱

%5

5% of freelancers have had a laptop or other work items stolen while 
working remotely

I N S U R A N C E

Insurance.

3-6 clients at any one time%47.8

1-2 clients at any one time%42

Freelancers have their 
fingers in many pies.

W O R K

Business consulting 
💼

%11.3

IT & Tech 
👩💻

%14.8

Art  & Design 
🎨

%14.5

Marketing 
📝

%32.1

Top industries for freelancers
W O R K

6+ Years 1 in 41 -2 years 1 in 3

Freelancers stay freelance
W O R K

£19,000 - £24,999 Median

£50,000+ 1 in 4£0 - £18,000 1 in 3

Incomes are split
W O R K

Work.

Very secure in their role 
😎

 %32Secure in their role 
🕺

%43

Freelancers are feeling secure (enough)
L I F E S T Y L E

Its all about the flexibility 
🤙

%45

Freedom and being your own boss 
🏃

%25

In fact flexibility was the main reason for going freelance

Love the flexibility 1 in 2

Freelancing is all about Flexibility.
L I F E S T Y L E

Growing their business 
📈

%22

New clients 
🤝

%14

Flexibility and freedom 
🏃

%25

Excited about future work 
🚀

%32

Freelancers love their work!
L I F E S T Y L E

(Most excited about for the future)
Freelance had improved 
their quality of life. 

L I F E S T Y L E

Other 
🤷

%9

Improved quality of life 
🥳

%91

Lifestyle.

Managing finances 
💰

%10

Sticking to work schedule 
📆

%14

Getting paid on time 
⏱

%15

 Getting work and new clients. 
👨💻

%38

The greatest challenge?
B U S I N E S S

Do not over serve any of their clients 
😎

%14

Over serve at least half their clients 
😟

%29

One third over serve all their clients 
😱

%32

Freelancers consistently 
overwork and undercharge.

B U S I N E S S

Social, job boards, freelancers websites 
😎

%40

Word of mouth 
💬

%60

Word of mouth still reigns 
supreme for finding work.

B U S I N E S S

Ghosted by client  
👻

%40

The company went insolvent 
☠

%30

Arguments over work supplied 
🤬

%14

With nearly half who experienced this issue said

Not been paid  
😔

%30

Nearly one third of freelancers have not 
gotten paid for the work they have done

B U S I N E S S

Tax and IR35 
💩

%27

Finding work 
🔎

%50

Freelancers worry most about…
B U S I N E S S

Business.

 2020
The results are in folks - here’s what the 

freelance community had to say when we 
asked a few important questions.

The Dinghy survey


